TRAINING RULES AND REGULATIONS:
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1. You are requested to report for all your practical training hours on time. You'll be marked as "ABSENT," should you fail to report within 10
minutes of your training starting time. Once marked "absent," you'll have to take the compensatory session by paying for that particular session.
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2. Please always carry your Emirates ID & RTA learners' permit while attending the practical training, lectures and tests.
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3. Female student, aged below 21 years, is requested to carry her "Male training permit" in case she is taking training from a male instructor,
along with the above-mentioned documents.
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4. If you wish to temporarily stop your training, you must inform your course in-charge 48 hours before the scheduled training time. If you fail
to do so, you'll be marked as absent for that day. In case of serious iliness, sick leave certificate attested by MOH/DHA needs to be submitted
for the absent classes within 3 days.
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5. Training can be stopped for a day or more by informing your course in-charge in person or via our call center (04-2631100) at least 48

hours in advance but please note your instructor will be allotted to some other student and you may not get the same instructor after

resuming your training.
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6. In case your instructor is absent, we will try to arrange some other instructor for that particular session. Should we fail to provide
another instructor, we will extend your training accordingly.
CSUATE 5 oyl el s oty @ )2e 5 e 5,0 are e G e i e 8 Jglaie ¢ el palal) ool e Al (B

7. During your training, you will be recommended to extend your training if your trainer feels that you have not met the requirements of each
training stage.
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8. On the day of Parking/Road test, please ensure to handover your RTA learning permit to the test department staff available half an
hour before your scheduled test timing.
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9. During your training, please do not eat, drink or smoke in the training vehicle. Please do not engage into any personal gossip with the instructor.
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10. As per RTA instructions you are requested to wear proper footwear during training and test, wearing slippers, high heels or being barefoot is not
allowed. In such an event, you will be marked absent and new training or test will be added at additional expense
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11. In case you're not happy with your instructor, the training quality, training duration or with the instructor behavior, please contact us within
the first 4 hours of your practical training via any of our Customer Service Supervisors or email us on info@edi.ae or call the 04 2631100 so
that we can take timely action.
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12. In case you decide to cancel your file, refunds for unutilized services may be claimed within one (1) year from the date of registration
or last training date, in accordance with EDI's Refund Policy. Claims submitted after this period will not be accepted.
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| Mr./Ms.declare that I've read all the above-mentioned rules and regulations. Should | face any problem, | will send an email to
info@edi.ae or report directly to one of your Customer Service Supervisors during the initial stage of training so that a proper timely action
can be taken.
s 350 Jl )b 58 Co s Al (5) Agand 50 Alla 5 odlel By el il ol g dag ) el 8 ) sl Jasud) T
el al) Mas) oy s caaill Y1 dal el O3S e Dleall daad 8 pde 02l Syl 8 Jle )l ) info@edi.ae
il

Signature




