Unified Training contract for obtaining a driving
license
This contract was concluded between:

Emirates Driving Institute referred as the First Party
and the Customer, referred as Second Party

Obligations of the first party (Emirates Driving Institute)

1.

Opening a training file for the Second Party with duration
of three (3) months according to the laws, regulations and
process followed by Roads & Transportation Authority
(RTA).

To commit to starting theoretical training of the Second
Party with no further than five (5) days from issuing the
learning permit, unless the Second Party desires to
postpone.

To undertake to start the practical training to the Second
Party after finishing all the theoretical training lectures
and passing the knowledge test, within fourteen (14)
working days, unless the Second Party has special
requirements according to Item number 5 of the Second
Party’s Obligations of this contract, providing that should
be documented by a written ratification by the signature of
the Second Party.

To observe the curriculum of theoretical and practical
training as well as the qualifying procedures that are
approved by RTA, covering the number of training hours;
above mentioned in the recital.

Providing transportation service for the Second Party in
return for the fees agreed upon between the two parties if
the Second Party chose to use this service as per the
routes timing and conditions set by the First Party
Keeping the progress record of the trainee (Training
Card) in case that the theoretical / practical training has
already begun, and giving a copy thereof to the trainee
should the latter decided to be transferred to another
training institute.

Providing female instructors to the female trainees.
In case the female trainee (Second Party) desires to be
trained with a male instructor, she should acquire a No
Objection Certificate from RTA if she was less than 21
years old.

Providing the male instructor / female instructor and
determining the language of lectures and knowledge test
upon request of the Second Party; according to the

following table:

O Remote Interpretation
O Textual Exam  |Service

Test language

(language choice)

Lecture language

(language choice)

Gender of desired
instructor [ Male instructor [} Female instructor
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10.

11.

To undertake not to run the assessment test during the
time scheduled for the practical training lessons.

To deliver a signed copy of this contract to the Second
Party after his signing with filling in all included data and
to keep a copy thereof and show it when required to the
employees in charge of audit at Roads & Transportation
Authority, with the necessity of enabling the Second Party
to be aware of the official services fees list of RTA and
training and special services fees of the First Party that
are approved by RTA.

Making sure that the training and testing data for the
Second Party are updated in the Traffic System in case
that the latter desires to transfer his file to another
institute or another emirate

Obligations of the Second Party (Customer)

1.

Providing all the needed documents and papers in order
to open a training file and fulfilling all requirements
according to the provisions of the laws and regulations
authorized by RTA for obtaining the driving license.
Without prejudice of the above mentioned obligations of
the First Party towards the Second Party, the second
party shall abide by payment of no more than two (2)
hours of practical training that he did not receive in case
that he desires to transfer his training file to another
training center / institute or for moving the residence in
another emirate or due to cancellation of his file.

If the Second Party desires to transfer his file to another
institute in Dubai and he has already reserved an
appointment to knowledge test, he shall finish the
mentioned test before transferring his file regardless of
the test result.

If the Second Party desires to transfer his file to another
institute in Dubai, he shall undergo an evaluation test
before resuming training in the new institute if more than
60 days have passed since his last practical training.

To observe the waiting list of the First Party in order to
start the practical training in case that the Second Party
has special requirements in training; such as a certain
time slot or certain instructor, or if he has no objection to
wait according to the schedule of the first Party.
With registering that in a separate document to be
attached with the contract, so that there will be no
obligation on the First Party to observe the defined period
for starting the practical training

To undertake attending all the practical and theoretical
training hours as per the schedule set by the First Party
and to sign in the attendance sheet maintained by the
First Party upon ending the training hour.

To abide by notifying the First Party in writing, electronic
or phone message in advance by three working days at
least, if decided to stop training or knowledge test or road
test for any reason.

To undertake to bring a valid learning permit and a NOC
for the female trainees to be trained with a male instructor
(if the trainee was under 21 years old) at every training
hour, to avoid cancelation of the training.

To abide by completely attending all the training hours
either theoretical or practical in due times scheduled in
agreement with the First Party, in case of absence for any
training hour or part thereof with more than fifteen (15)
minutes, replacement hour /hours shall be attending after
payment of the fees thereof in addition to the fees of the
hour / hours that was absent for with allowing continuing
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10.

11.

12.

13.

14.

15.

the training hour that he was late for

Waiting for setting a new appointment to start training
according to the waiting list set by the First Party in case
of pausing the training, and accordingly there may be a
possibility to resume the training with another instructor.
To observe wearing decent clothes and taking care of
general appearance during training and test, otherwise
prohibition of training or test could be resulted with full
responsibility of the Second Party as of paying the
replacement  training service or test fees.
As per RTA inappropriate footwear like high heels, loose
slippers etc. are not allowed during training and tests; you
are requested to wear proper footwear.

Abiding by the instructions of the senior road instructor,
the Judicial Police Officers and the examiner of the
Roads & Transportation Authority.

To bring safety equipment relevant to the training for
motorcycles and mechanical equipment or using the
equipment provided by the First party according to the
agreement between both parties.

Undertaking not to accompany inside the knowledge test
hall any kind of electronic devices including smart hand
watches or communication systems or documents that
may help solving the test and keeping them in the proper
places at hall auditor, in case he is found using any of
these devices during the test, he shall be banned from
completing the test and forwarding his file to the
investigation committee in RTA to take the suitable
action.

Not to move from one place to another during the
knowledge test and not engaging in side talks with the
other examinees in the hall for any reason, except the
Invigilator of the test hall if only necessary, for instance; a
technical breakdown or the alike.

General Rules

1.

The service to the Second Party who applied for obtaining
a driving license from the Roads & Transportation
Authority, shall be cancelled if did not undergo any test
supervised by RTA during six months; and he shall pay
the required fees in order to reopen the file.

The Second Party shall retake the internal practical tests
that he previously took in case of pausing the training for
more than a complete year.

Upon failure in the practical test supervised by the Roads
& Transportation Authority, the second party shall attend
additional four practical training hours, before applying for
another practical test unless failure was for the fifth
practical test.

The Second Party shall undergo an obligatory evaluation
test within the assigned training lessons after failure in
case of his failure in the fifth road test, and shall not be
allowed to apply for the sixth test before he passes the
evaluation test.

It is totally forbidden for the Second Party; to present any
gift neither in kind nor in cash nor services to any of the
employees of the First Party or the employees of the
Roads & Transportation Authority.

In case that the Second Party was found in the act of
committing cheating or somebody else impersonated his
character in any required test to obtain the license by any
means whatsoever, or was proved to have bribed the
instructor or the examiner, that shall result in cancelation
of his file in a finally manner.
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10.

11.

12.

13.

14.

15.

In case of Failure of the Second Party in road test for
more than 10 times, his file shall be suspended for the
duration of 6 months at least and shall be subject to a
minimum of daily five hours practical training with a
senior instructor and then evaluating him with a senior
assessor at the First Party before reserving a new test
appointment.

The First Party shall deliver to the Second Party,
detailed original receipts of the paid fees for each
service; also, the First party is deemed irresponsible for
any amounts paid without approved receipt of its side.
The Customer Service Management at the First Party
shall consider and resolve the complaints of the Second
Party as soon as they are submitted. In case the
complaint is not solved it shall be escalated to the Roads
& Transportations Authority through its website or calling
the contact number 8009090 and shall be solved
according to the laws and regulations authorized by the
authority.

The Second Party shall not be directed to the final
practical test unless he fulfilled all training requirements
the qualify him to the test even if he finished all the
training hours assigned to the training course which are
considered as minimum requirement.

The Second Party may request changing the instructor,
if he was dissatisfied with his treatment to him / her and
the First Party shall check the client’s request within
three working days and take the necessary action.

The First Party has to appoint training hours to the
Second Party in the courses of training and testing in the
branch where the test is done, if the Second Party was
registered with one if the registration offices of the First
Party, before the final test appointment.

The pregnant trainee or who is in similar situation of
suffering from diseases that hinder his driving or make it
hazardous, shall bear the responsibility of taking the
decision of starting the training, Neither the First Party
nor RAT shall bear any responsibility in this concern.
And in case of occurrence of an accident during the
training or test, the responsibility of the First Party shall
be determined according to the Insurance Policy.

In case of the desire of the Second Party to have the
Remote Interpretation Service for the knowledge test, he
shall apply for this service with no less than 7 days
before the test. If chose to cancel this service, he should
do that before 72 hours prior to the test appointment in
order to avoid incurring the required service fee.

If the knowledge test was textual, the Second Party shall be
committed to attend at least half an hour before the test
appointment. In the event of lateness to the appointment by
more than half an hour, he shall be deemed failed and he shall
pay the fees or a new appointment and if the knowledge test
required Remote Interpretation Service, the Second Party shall

be deemed absent if he delayed more than 10 minutes from
the test appointment.
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16.

17.

18.

19.

20.

As long as the Second Party is not indebted with
financial liabilities towards the First Party, the
driving license shall be delivered to the Second
Party as soon as passing the road test supervised
by the Roads & Transportation Authority, providing
that the Emirates Identity Card for the Second
Party is valid or did not passed thirty (30) days of
its expiry otherwise, the driving license shall not be
issued

The fees listed in the attached table to this contact
is considered an integral part thereof and are
approved by the Roads & Transportation Authority,
the First Party undertakes to give a copy thereof to
the Second Party, providing that the Second Party
shall pay the fees of training and services
according to the policy of the First Party.

Its concerned two parties shall sign this contract
only or the guardian of the Second Party on his
behalf, and the employee of the First Party bears
the responsibilty if he permits another
unauthorized party to sign for the Second Party.
This contract is subject and is interpreted according
to the federal laws and the laws of Dubai emirate in
addition to the laws and regulations issued by
(RTA) Roads & Transportation Authority in this
regard.

This contract is drafted in both Arabic and English
languages, should any difference or contradiction is
found between the two provisions, the Arabic
provision shall be approved and dominate over the
English.

First Party Signature
Js¥ ekl @3}3

Date
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